@ ClassCover

Getting started on
ClassCover

A teacher and casual staff guide to getting
booked on ClassCover + more




(¥ How ClassCover Works: Download the App

Everything we are about to take you
through can also be done via the
ClassCover iOS and Android apps.

Calendar

Top tip: It's recommended to use the
desktop version of ClassCover to set your
profile up initially + upload
documentation

£ Getiton S, Getiton
« App Store ’/’ Google Play



https://www.classcover.com.au/teachers/classcover-app-downloads/

(¥ How ClassCover Works: Setting Up Your Profile
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Fill out your profile to 100%

Select your correct role type (Teacher, Education Support,
Admin, Uni Student etc)

Make sure you include all important documentation schools
need to see to employ you via ‘Additional documents’

Include year levels and subjects under ‘Experience’

Your Shareable Teacher Portolfio

Top tip: Use your shareable teacher portfolio by sharing the
link on social media or in emails when applying to work in
schools.

\

Schools using ClassCover can easily find and connect with
you when applying outside of ClassCover.


https://app.classcover.com.au/portfolio/james-hanlon
https://app.classcover.com.au/portfolio/james-hanlon

(¥ How ClassCover Works: Updating Your Availability

Stay organised with your dynamic availability
updater & booking calendar in one

D ClassCover

& 2022, June = June 27, 2022

s | ] EEE— = 5 EJJ .
pT— Use this calendar as your one source of
O E—— i truth. You can include external bookings
here too.
@ @ . . ege .
Use the recurring availability updater if
I RS S — you have set availability for a long period

of time.

Top tip: Never leave availability as ‘Hasn't
Indicated’ if you want to stay on school
lists. Schools want to see that you are
active and need to know your availability.

Update easily on the go through the ClassCover app




(¥ How ClassCover Works: Growing Your School Network

Burnside Primary School

Burnside, South Australia, 7.1km

Dernancourt School
Dernancourt, South Australia, 11.4km

Edwardstown Primary School

Melrose Park, South Australia, 5.7km

Special Education Centre
1, South Australia, 6.5km

‘ark Primary School

Park, South Australia, 5.9km

ollege Parafield Gardens
Gardens, South Australia,

View Profile

*rofile

View Profile

View Profile

rofile

View Profile

ﬁ
z
H

:
2

ﬁ ﬁ
g 8
2 i

g
2

g
2

Request to be added to
schools via Find New Schools

Schools can also find you via the Find
New directory. You will get an invite to
join the school via email.

If you wish to be hidden from the
directory so new schools can't add
you, you can do this via My Settings.

Unselect 'Profile viewable to other
schools.



(¥ How ClassCover Works: Growing Your School Network

Connect to new opportunities through ClassCover Jobs

Apply for full-time, part-time and temp /[ contract
positions being advertised by schools.

Apply to join a school's casual list via ‘Casual
Call Outs’ so you can get booked.

Set up job alerts so you are always in the know. Do this in
your settings

¢ ¢ Schools like to see a CV. Have this in your profile under
additional documents and add it to the job application.
Make sure your availability is up to date if applying for a
‘Casual Call Out’




(¥ How ClassCover Works: Turning Bookings On and Off

& My Profile

BT LR Your ClassCover profile is versatile

Bookings O | qu— 100

Billie Muchmore @

On contract or extended block work? Switch off

Teacher (@ Switch bookings
P St : ON or OFF bookings until you are ready to get booked
ol v 10 20kmor vk depending on again. You will be hidden from school lists and

our current .
y the directory.
Personal Information : circu mStCI nce
v, +61431100151 Q Tascott . . .
——— By switching off bookings, you can also keep
Q Tascott, Mew South Wales, Australia . . .
your profile to apply for jobs, get job alerts and

Accreditation :
Accreditation Name  Approval to teach GcceSS Our PD.
Mo, 123456789
Do this via your profile section under | am using
Expiry Date 27 Nov 2024 1 7

o , ClassCover to... then deselect ‘Get booked for
I'm using ClassCover to
. Get booked for casual work through ClassCover casual work through ClassCover Bookings’

Bookings.




(¥ How ClassCover Works: The Booking Process

Invite list

Booking requests

Request type
One at atime

W w

1 hour
Delay between requests

& min gap

w

Delay send (D

Choose a time to send the booking request in the future.

I/'-\. Ann Madsen & "

5 mins
. Jane Cook &
5 mins

_ /&~ James Hanlon
=\ 5 mins

= Helen Bryant
= ) %
- Y5 mins

Send to emergency list

Have your booking request amtomatically go out to your emergency list
if it goes unfilled

< Send Invite

‘One at a time’ in a priority order
or ‘all at once’

Pre-confirmed

ﬁ’ Jane Cook @
u Onhoarding Complele # View notes

16 17 18 [ [5) 22 22 23 24 25

() [5] 28 29

‘ Camille del Rio &
Onboarding Complete # View notes

16 17 18 [ [5) 22 22 (23 24 25

() [5] 28 29

For when there's been a verbal
agreement and the school needs to
log the booking. Date is clicked which
auto books you.

Schools can book you 3 ways: All at
once, one at a time in priority order,
and pre-confirmed.

Schools also have the option to
‘delay send’ if they are setting up
the booking during school hours or
late at night.

Schools can't book you if you are
unavailable or booked by another
school. This includes external bookings.



(¥ How ClassCover Works: Accepting a Booking

Accept via the app or SMS

& Booking Request

Accept jobs via the ClassCover app through push
notifications and [ or SMS.

First to apply request
Teache

Booking Request from ClassCover
Academy
Booking Request from ClassCover...

T il i v You will know what type of booking it is in the request

@ @ClassCoverAcademy Wed01/Jun 08:30 gl ARy 2026 IS0 A= ESIOGRH
AM-03:00 PM

Expres n 50 minutes (sent to just you, sent in an order and how long you
have to respond, urgent message sent to more than
one all at once).

If you are in an area of low reception coverage, the
booking request will be sent as an email.

¢« « Never leave a booking request with no response. If
you can't work, decline the request. Schools tend to
remove teachers who they deem unresponsive.




(¥ How ClassCover Works: Cancelling a Booking

& MySchools Sometimes you need to cancel a booking...
g S Some schools let you cancel directly in the
This school has app — this is called opt-in cancellations. If
in-a ’ .
PP enabled, you'll see a cancel option on your
When disabled, this school will be unable to ‘) ca nce"GtIOI‘\S .
find and book you bookln
‘ _ enabled g.
Pre-confirmed bookings
If not, contact the school directly using the
= emergency number in the booking.
Hub & Spoke Academy
R e ier W To cancel a booking, go to your calendar and
e & This school does click on the booking. If cancellation is available,
s not have in-app you'll see the option to cancel in-app. If not, an
e sz @D cqnce':t';’"s emergency contact will be provided on the
endaple

same screen.




(¥ How ClassCover Works: Schools Communicating With You

Stay in the loop from your schools

Schools have the option to send you
messages through ClassCover. They can
broadcast a message to their whole list, a
select few, or just you. These will come through

(J Classcover as an email.

Schools can also send you messages if you
applied for a job or if you've requested to join a
Puhucs;r:m p|ease:pdata:aug:sscouarpmr:a.ga:davai:ablui?y. I{vyuuwish 15 ba removed SChOOI SO keep an eye on your inbOX.

from our list, please let me know. Thanks Paul Robinson (Principal)®

A new message from Clemton Park Public School

Paul Robinson has sent the following message on behalf of Clemton Park Public School.

Important: Please do not reply to this emall directly

Why am | receiving this?
ClassCover allows schools to broadcast messages to their list of contacts. Please conl tact the
school if you have further questions.



@ How ClassCover Works: Teacher PD

@ ClassCover | earn

Convenient, low cost professional development for relief teachers

ClassCover Learn offers teachers a chance to access over 170+ hours of PD and connect to your relief
teacher community. You can upgrade to a ClassCover Learn membership for only $99 a year.

Learn more

Get access to over
170+ hours of
online teacher PD
to do at your own



https://www.classcoverlearn.com.au/

You get access to gold standard support

Email, phone and live chat support from 6am-10pm weekdays and 8am-8pm weekends.
Live chat available online on both desktop and app versions.

O ClassCover ‘Q"" j“' @

Hi Billie ¥
How can we help?

Send us a message
We typically reply in a few minut

PLUGGED <

>

Digital
Technologies
Teacher Upskill
Challenge

Event

Plugged In: Digital Technologies Teacher
Upskill Challenge Launching Soon!
Plugged In is a 6-week teacher challenge

L]
@ & W
Messages News

=] app.classcover.com.au




Next steps

Update your profile and availability

Login to your account and complete your profile. Download the ClassCover app and
update your availability. Ensure your push notifications are switched on.

Know another school that might benefit from ClassCover?

Invite them to ClassCover! Get started here

We work with thousands of schools across Australia and
New Zealand, including the partners shown below.
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: y (4 - Brisbane \ Catholi
“."“ o/ ,’ | Catholic Egucgtli:m
ﬁsw pooammant Education Diocese of Cairns

wa‘mj with Faith and Vision
GOVERMNMENT Department for Education
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Ny Catholic i CATHOLIC = O] L The Smith
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j a ARD-HEW i \uca’lor‘l DIOCESE OF BATHURST @ CATHOLIC SCHOOLS OFFICE
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https://app.classcover.com.au/en/login
https://www.classcover.com.au/teachers/classcover-app-downloads/
https://rtcon.typeform.com/to/i7ildpN3

