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The impact of trauma on students’ learning and behavior 
has become a critical concern for educators worldwide. 
This is particularly true in Australia, where research shows 
that a significant number of students experience trauma, 
whether it be from abuse, neglect, family conflict, natural 
disasters, or other adverse events. According to a 2018 
report by the Australian Child Wellbeing Project, 

More than one in four Australian children 
experience significant trauma by the age of 
18, with Aboriginal and Torres Strait Islander 
children being particularly vulnerable.

The effects of trauma on students can manifest in a wide 
range of ways, including anxiety, depression, aggression, 
poor academic performance, and difficulty forming 
healthy relationships. However, research also suggests that 
teachers who are trained in trauma-informed practice can 
make a significant difference in the lives of these students. 
Trauma-informed practice involves understanding the 
impact of trauma and using that knowledge to create a 
safe, supportive, and inclusive learning environment for all 
students, including those who have experienced trauma.

This e-book aims to provide Australian educators with 
a comprehensive guide to trauma-informed practice, 
from understanding the types and causes of trauma 
to implementing strategies for promoting resilience in 
students and supporting teacher self-care. 

The e-book will explore the principles of 
trauma-informed practice, including creating a 
safe and supportive environment, building trusting 
relationships, providing choice and control, and 
using positive language in the classroom.

In addition, the e-book will provide practical techniques 
for identifying and responding to trauma triggers 
in the classroom, promoting family engagement 
and collaboration with school counselors and other 
professionals, and prioritising teacher self-care. By 
implementing trauma-informed practice, educators can 
help students who have experienced trauma feel valued, 
safe, and supported, ultimately improving their academic 
outcomes and overall well-being.

Introduction
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In a survey of Australian teachers, 
98% reported that they had taught students 
who had experienced trauma, and 92% reported 
that they believed trauma had a significant 
impact on their students’ learning and behavior

(Australian Childhood Foundation, 2016).

The Australian Institute of Health and Welfare 
reports that, 45% of children and young people in 
Australia have experienced at least one potentially 
traumatic event by the age of 18.

(AIHW, 2019).

A study by the University of Melbourne found that 
children who have experienced trauma are more 
likely to have poor mental health outcomes, lower 
academic achievement and difficulty forming 
positive relationships with peers and teachers.

(Melbourne Graduate School of Education, 2018).

The Australian Child Wellbeing Project found 
that students who had experienced four or more 
adverse childhood experiences (ACEs), such as 
abuse, neglect, or household dysfunction, were 
more likely to have low academic achievement 
and poor mental health.

(Morrison, et al, 2018).

A quick look 
at the numbers
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Understanding Trauma and 
it’s Impact on Learning.

Defining Trauma : Types and Causes
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Trauma is a complex and multifaceted experience that can have 
significant impacts on individuals. Trauma can be defined as a 
psychological or emotional response to a deeply distressing or 
disturbing event or experience, such as physical or sexual abuse, 
neglect, natural disasters, or witnessing or experiencing violence.

There are many types of trauma that can affect individuals, 
including acute trauma, chronic trauma, and complex trauma. 

Acute trauma is typically a single, one-time event 
that is unexpected and overwhelming. 

Chronic trauma, on the other hand, is a prolonged 
or repeated experience of trauma, such as ongoing 
physical or emotional abuse. 

Complex trauma is a combination of both acute 
and chronic trauma, often experienced during 
childhood, and can result in long-term emotional 
and psychological effects.

Trauma can be caused by many factors, including individual 
experiences, environmental factors, and societal issues. Individual 
experiences, such as physical or emotional abuse, neglect, or a
life-threatening event, can cause trauma. Environmental factors, 
such as poverty, discrimination, and exposure to violence, can 
also contribute to traumatic experiences. Societal issues, such as 
systemic racism, inequality, and social injustice, can also lead to 
traumatic experiences and long-term trauma. 

This chapter explores the nature of trauma, its impact on students’ 
learning, and the types of trauma that students may experience. 
Teachers will gain an understanding of the physical, emotional, 
and cognitive effects of trauma and how it can impact students’ 
learning and behavior. 
 

Chapter 01



Understanding Trauma and 
it’s Impact on Learning.

Defining Trauma : Types and Causes

The Impact of Trauma on Learning and Behavior
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CHAPTER 01 

It is important for teachers to understand the various types and causes of 
trauma so they can recognise and respond to signs of trauma in their students. 
By adopting a trauma-informed approach, teachers can create safe and 
supportive learning environments that promote student well-being and success.

Trauma can have significant impacts on students’ learning and behavior, 
which can affect their academic success and overall well-being. Understanding 
the impact of trauma on students is crucial for teachers who want to provide 
effective support and create a safe and supportive learning environment.

One of the most significant impacts of trauma on 
students is the effect on their cognitive functioning. 

Trauma can impair a student’s ability to learn, concentrate, and retain 
information. This can lead to academic difficulties and poor performance 
in the classroom. 

Additionally, trauma can cause students to experience anxiety, depression, and 
other emotional and behavioral issues, which can further impact their learning 
and behavior.

Trauma can also affect students’ behavior in the classroom. Students who 
have experienced trauma may exhibit a range of behaviors, including difficulty 
concentrating, irritability, anger, withdrawal, and hyperactivity. These behaviors 
can disrupt the learning environment and create challenges for both the 
student and the teacher. It is essential for teachers to recognise the impact of 
trauma on their students’ learning and behavior and to respond with empathy, 
understanding, and support. 

Teachers can create a safe and supportive learning environment by 
implementing trauma-informed practices, such as 

Providing choice and control, 

Building trusting relationships and 

Creating a sense of safety in the classroom.

By doing so, teachers can help their students overcome the 
effects of trauma and achieve academic success. 
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Common Signs and Symptoms of 
Trauma in the Classroom

Recognising the signs and symptoms of trauma in the classroom is crucial for 
teachers who want to provide effective support for their students. Trauma can 
manifest in a variety of ways, and each student may respond differently to their 
traumatic experiences. 

However, there are some common signs and symptoms that teachers 
should be aware of.

One of the most common signs of trauma in the classroom 
is academic difficulties. 

Students who have experienced trauma may have difficulty concentrating, 
retaining information, or completing assignments. They may also exhibit a lack 
of motivation or interest in learning.

Another common sign of trauma in the classroom is 
emotional dysregulation. 

Students who have experienced trauma may exhibit a range of emotions, 
including anxiety, anger, sadness, and fear. They may have difficulty regulating 
their emotions, which can lead to outbursts, crying, or emotional shutdowns.

Behavioral changes are also common signs of Trauma 
in the classroom. 

Students who have experienced trauma may exhibit changes in behavior, such 
as withdrawal, avoidance, or aggression. They may also have difficulty interacting 
with their peers or participating in classroom activities.

Physical symptoms can also be signs of trauma in 
the classroom. 

Students who have experienced trauma may complain of physical symptoms 
such as headaches, stomachaches, or fatigue.

It is important for teachers to be aware of these signs and symptoms of trauma 
in the classroom and to respond with empathy, understanding, and support. By 
creating a safe and supportive learning environment, teachers can help their 
students overcome the effects of trauma and achieve academic success.



This chapter provides an overview of Trauma Informed Practice
(TIP) and how it can be implemented in the classroom. Teachers 
will learn about the principles of TIP, including creating a safe 
and supportive environment, building trusting relationships, and 
providing choice and control. Strategies for implementing 
TIP in the classroom will be discussed, including classroom 
management techniques, the use of positive language, and
incorporating mindfulness practices.
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Adopting a 
Trauma-Informed Approach

Principles of Trauma-Informed Practice

Trauma-informed practice involves understanding the impact 
of trauma on individuals and using this understanding to guide 
interactions and interventions. 
 
The following principles of trauma-informed practice can help 
teachers create a safe and supportive learning environment 
for their students.

Safety 

Safety is a fundamental need for individuals who have 
experienced trauma. Teachers can create a safe learning 
environment by establishing clear boundaries, expectations, and 
routines. They can also create physical and emotional safety by 
providing a comfortable and supportive classroom environment.

Trustworthiness

Trust is essential for individuals who have experienced trauma. 
Teachers can build trust with their students by being reliable, 
consistent, and transparent. They can also establish clear 
communication and provide opportunities for students to give 
feedback and input.

Choice and Control

Individuals who have experienced trauma may feel powerless 
and out of control. Teachers can provide students with choices 
and opportunities for self-determination. This can include allowing 
students to choose their assignments, seating arrangements, or 
classroom activities.

Chapter 02
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Collaboration and Mutuality 

Collaboration and partnership are essential in trauma-informed practice. 
Teachers can work collaboratively with their students, families, and other 
professionals to create a supportive learning environment. This can involve 
sharing information, setting goals, and involving students in the decision 
making process.

Empowerment

Trauma can leave individuals feeling powerless and helpless. Teachers can 
empower their students by providing them with opportunities to develop their 
strengths, skills, and self-esteem. This can involve recognizing and celebrating 
their achievements, providing positive feedback, and helping them set and 
achieve goals.

Cultural, Historical and Gender Issues

Trauma can be influenced by cultural, historical, and gender factors. Teachers 
can be mindful of these factors and work to create a learning environment that
is respectful, inclusive, and culturally responsive.

By implementing these principles of trauma-informed practice, teachers can 
create a safe and supportive learning environment that promotes the well-being 
and academic success of their students. 

Creating a Safe and Supportive Environment

Creating a safe and supportive environment is critical for promoting the 
well-being and academic success of students who have experienced trauma.

The following strategies can help teachers create a safe and supportive learning 
environment for their students.

Establish Clear Boundaries and Expectations

Clear boundaries and expectations help create a sense of safety and 
predictability for students. Teachers can establish clear expectations around 
behavior, attendance, and academic performance. They can also establish 
boundaries around communication and interaction with students.
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Create a Calm and Comfortable Environment

Students who have experienced trauma may feel anxious or overwhelmed in 
a noisy or chaotic environment. Teachers can create a calm and comfortable 
environment by minimizing noise and distractions, providing comfortable seating, 
and creating a welcoming and inviting classroom space.

Foster Positive Relationship

Positive relationships are essential for promoting a sense of safety and trust in 
the classroom. Teachers can foster positive relationships with their students by 
showing empathy, being supportive and approachable, and building connections 
with students and families. 

Provide Opportunities for Choice and Control 

Providing students with opportunities for choice and control can help promote 
a sense of empowerment and reduce feelings of helplessness. Teachers can 
provide opportunities for students to make choices about their learning, such 
as selecting assignments or projects, or choosing how to demonstrate their 
understanding of a topic.

Support Social and Emotional Learning

Social and emotional learning (SEL) can help students build resilience and cope 
with the effects of trauma. Teachers can support SEL by incorporating activities 
that promote self-awareness, self-regulation, social awareness, and 
responsible decision-making into their curriculum.

Offer Support and Resources 

Students who have experienced trauma may need additional support and 
resources to succeed in the classroom. Teachers can provide resources such as 
counseling services, academic support and referrals to community resources 
and support networks.

 

Creating a safe and supportive environment 
Creating a safe and supportive environment is essential for 
promoting the well-being and academic success of students 
who have experienced trauma. By implementing these strategies, 
teachers can create a supportive learning environment that 
fosters resilience, growth, and success for all students.

Take away
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Building Trusting Relationships

Building trusting relationships with students is essential for promoting a sense of 
safety and security in the classroom. Students who have experienced trauma 
may have difficulty trusting adults or may be wary of forming new relationships. 

The following strategies can help teachers build trusting relationships 
with their students.

Show Empathy and Understanding 

Showing empathy and understanding can help students feel heard and 
validated. Teachers can demonstrate empathy by listening actively, 
acknowledging students’ feelings, and responding in a caring and 
supportive manner.

Be Reliable and Consistent 

Reliability and consistency are essential for building trust. Teachers can be 
reliable by following through on their commitments, meeting deadlines, and 
being punctual. They can also be consistent by enforcing rules and expectations 
fairly and consistently.

Communicate Clearly and Transparently 

Clear and transparent communication can help build trust and promote 
understanding. Teachers can communicate clearly by using simple language, 
providing written instructions or visual aids, and using examples to illustrate 
concepts. They can also be transparent by explaining their reasoning and 
decision-making processes.

Involve Students in Decision-Making

Involving students in decision-making can help promote a sense of ownership 
and control over their learning. Teachers can involve students by seeking their 
input on classroom decisions, providing opportunities for student-led projects, 
and allowing students to choose their assignments or seating arrangements.

Recognize and Celebrate Student Successes

Recognizing and celebrating student successes can help build a sense of 
self-esteem and self-worth. Teachers can recognize students’ achievements by 
providing positive feedback, publicly acknowledging their accomplishments, and 
celebrating their successes with the class.
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Building trusting relationships 
Building trusting relationships with students is essential for 
promoting a safe and supportive learning environment. By 
implementing these strategies, teachers can build trust with 
their students, promote a sense of safety and security, and foster 
positive academic and social outcomes.

Take away

Respect Students’ Dignity and Privacy 

Respecting students’ dignity and privacy can help build trust and promote a 
sense of safety. Teachers can respect students’ dignity by avoiding shaming 
or humiliating language or behavior. They can also respect students’ privacy 
by keeping confidential information private and avoiding sharing personal 
information without permission.



Providing Choice and Control

Providing students with opportunities for choice and control is a key principle 
of trauma-informed practice. Students who have experienced trauma may 
feel a sense of helplessness or loss of control in their lives. Providing them with 
opportunities to make choices about their learning can help promote a sense 
of empowerment and reduce feelings of helplessness. 

The following strategies can help teachers provide choice and control 
in their classrooms.
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Offer Choice in Assignments and Projects

Offering students a choice in their assignments and projects can help promote 
engagement and motivation. Teachers can provide a variety of options for 
assignments or projects, allowing students to choose the topics or methods of 
completing the assignment.

Use Flexible Seating Arrangements

Flexible seating arrangements can provide students with a sense of control 
over their learning environment. Teachers can offer students the option to sit on 
a variety of seating options such as bean bags, standing desks or even just a 
different chair.

Encourage Self-Reflection and Goal Setting

Encouraging self-reflection and goal setting can help students take ownership 
of their learning and promote a sense of control over their academic progress. 
Teachers can encourage students to reflect on their learning process and set 
goals for their academic and personal growth.

Provide Opportunities for Peer Collaboration

Providing opportunities for peer collaboration can help students develop social 
and emotional skills while promoting a sense of control over their learning. 
Teachers can allow students to work in small groups or pairs, giving them the 
freedom to choose their own partners or groups.

Allow Students to Choose How to Demonstrate Learning

Allowing students to choose how they demonstrate their learning can 
promote a sense of control and creativity. Teachers can offer a variety of ways 
to demonstrate learning, such as presentations, posters, essays, or 
multimedia projects.
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Providing choice and control
Providing choice and control can help promote a sense of 
empowerment and reduce feelings of helplessness in students 
who have experienced trauma. By implementing these strategies 
like those above, teachers can provide opportunities for students 
to take ownership of their learning, promote engagement and 
motivation, and foster positive academic and social outcomes.

Take away

Classroom Management Techniques for 
Trauma-Informed Practice

Effective classroom management is critical for creating a safe and supportive 
learning environment. For students who have experienced trauma, it is especially 
important to use trauma-informed practices to support their academic and 
emotional needs. 

The following classroom management techniques can help teachers implement 
trauma-informed practices in their classrooms.

Establish Clear and Constant Expectations 

Clear and consistent expectations help students feel safe and secure in the 
classroom. Teachers can establish expectations for behavior and academic 
performance early in the school year and reinforce them consistently.
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Implement Calming Techniques

Calming techniques can help students regulate their emotions and reduce 
feelings of anxiety or stress. Teachers can incorporate calming techniques such 
as deep breathing exercises, mindfulness practices, or stretching breaks into their 
daily routines.

Use Positive Reinforcement

Positive reinforcement can help motivate students and promote positive 
behavior. Teachers can use a variety of positive reinforcement techniques, 
such as verbal praise, stickers, or tokens.

Provide Structured Routines

Structured routines can help students feel safe and secure in the classroom. 
Teachers can establish structured routines for transitions, classroom activities, 
and daily schedules.

Implement Restorative Practices

Restorative practices can help students resolve conflicts and repair relationships 
in a respectful and positive manner. Teachers can use restorative practices 
such as peer mediation, circle discussions, or problem-solving sessions to 
address conflicts.

Use Proactive Strategies to Address Disruptive Behavior

Proactive strategies can help prevent disruptive behavior before it occurs. 
Teachers can use strategies such as proximity control, positive language, 
or redirection to address disruptive behavior.

Classroom management techniques
Effective classroom management is critical for creating a safe and 
supportive learning environment. By using trauma-informed practices, 
teachers can support the academic and emotional needs of students 
who have experienced trauma. By implementing these classroom 
management techniques, teachers can promote positive behavior, 
regulate emotions, and foster positive academic and social outcomes.

Take away
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Positive Language in the Trauma-Informed Classroom

Using positive language is an important aspect of trauma-informed practice 
in the classroom. Positive language can help build trust, create a safe and 
supportive environment, and promote positive behavior. 

The following strategies can help teachers use positive language in a 
trauma-informed classroom.

Use Empowering Language

Empowering language can help students feel valued and supported. Teachers 
can use phrases such as “You have the power to make choices” or “Your thoughts 
and feelings matter” to help students feel in control and empowered.

Use “We” Statements

Using “we” statements can help create a sense of community and inclusivity in 
the classroom. Teachers can use “we” statements such as “Let’s work together 
to solve this problem” to show students that they are part of a supportive 
community.

Focus on Resilience 

Focusing on resilience can help students recognise their strengths and abilities to 
overcome challenges. Teachers can use positive feedback to highlight student’s 
resilience and accomplishments, such as “You showed great resilience in 
overcoming that challenge.”

Provide Positive Affirmations

Positive affirmations can help students build self-esteem and self-confidence. 
Teachers can provide positive affirmations such as “You are capable of achieving 
your goals” to help students believe in themselves and their abilities.

Avoid Language That Can Trigger Trauma

Certain words or phrases can trigger traumatic memories or experiences for 
students. Teachers should avoid language that can be triggering, such as “calm 
down” or “stop crying” and instead use calming language such as “Let’s take a 
deep breath together.”
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Model Positive Language

Teachers can model positive language by using positive 
language themselves. By modeling positive language, teachers can help 
students learn to use positive language in their own interactions with others.

Positive Language
Using positive language in a trauma-informed classroom can 
help promote a positive and supportive learning environment. 
By implementing these strategies, teachers can help students 
feel valued, empowered, and supported in their academic and 
emotional growth.

Take away
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Mindfulness Practices in the Trauma-Informed Classroom

Mindfulness practices can be a helpful tool in creating a safe and supportive 
learning environment in the trauma-informed classroom. Mindfulness practices 
can help students develop self-awareness, self-regulation, and emotional 
resilience. 

The following mindfulness practices can be implemented in the classroom to 
support the emotional and academic growth of students.

Mindful Breathing

Mindful breathing is a simple but powerful mindfulness practice that can help 
students regulate their emotions and reduce stress. Teachers can guide students 
through deep breathing exercises, encouraging them to focus on their breath 
and notice any physical sensations in their body.

Mindful Movement

Mindful movement practices such as yoga or stretching can help students 
release tension and increase their body awareness. Teachers can guide students 
through gentle yoga poses or stretching exercises, encouraging them to focus on 
the sensations in their body and breath.

Mindful Listening

Mindful listening can help students improve their communication skills and 
increase their empathy. Teachers can guide students through a mindful listening 
exercise, encouraging them to listen actively and fully to their classmates’ 
perspectives and experiences.

Gratitude Practice

Gratitude practices can help students cultivate a positive mindset and increase 
their resilience. Teachers can encourage students to express gratitude by asking 
them to share something they are grateful for each day or by keeping a 
gratitude journal.
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Mindfulness
By incorporating mindfulness practices in the trauma-informed 
classroom, teachers can help students develop important 
social-emotional skills that can support their academic success 
and emotional well-being. Mindfulness practices can help students 
build resilience, increase their self-awareness, and develop healthy 
coping mechanisms for dealing with stress and trauma.

Take away

Mindful Reflection

Mindful reflection can help students develop self-awareness and improve their 
critical thinking skills. Teachers can encourage students to reflect mindfully on 
their learning and experiences, asking them to consider what they learned, what 
they did well, and what they could improve upon.
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This chapter provides practical strategies for supporting students
who have experienced trauma. Teachers will learn how to identify 
and respond to trauma triggers, how to build trust with students, 
and how to provide appropriate support and accommodations 
for students with trauma. Strategies for promoting resilience in 
students will also be discussed.

Supporting Students
With Trauma 

Identifying Trauma Triggers in the Classroom

Trauma triggers are specific stimuli that can evoke a strong 
emotional or physical response in individuals who have 
experienced trauma. In the classroom, it is important for teachers 
to be aware of potential triggers that may cause distress or 
dysregulation in students who have experienced trauma. 
By identifying and addressing trauma triggers, teachers can
help create a safe and supportive learning environment 
for all students.
 
Here are some common trauma triggers that may arise in the 
classroom and strategies for addressing them:

Loud Noises 

Loud noises can be a common trigger for individuals who have 
experienced trauma, particularly if the trauma involved violence 
or abuse. Teachers can create a safe and supportive environment 
by minimising loud noises in the classroom, such as by closing 
windows or using noise-canceling headphones.

Physical Contact

Physical contact can be a trigger for individuals who have 
experienced trauma, particularly if the trauma involved physical 
abuse or assault. Teachers can respect students’ boundaries and 
avoid physical contact, such as by asking for permission before 
giving a hug or high five.

Chapter 03
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Power Imbalance
 
Power imbalances, such as those created by a teacher-student dynamic, can 
be a trigger for individuals who have experienced trauma involving authority 
figures. Teachers can create a more egalitarian classroom environment by 
listening to and valuing student perspectives and offering choices and control 
over their learning.

Personal Questions
Personal questions can be a trigger for individuals who have experienced 
trauma, particularly if the trauma involved invasion of privacy or boundary 
violations. Teachers can create a safe and supportive environment by 
respecting students’ privacy and avoiding overly personal questions.

Visual Triggers
Visual triggers, such as images or videos depicting violence or trauma, can be 
particularly distressing for individuals who have experienced trauma. Teachers 
can be mindful of visual stimuli in the classroom, such as by providing content 
warnings or avoiding graphic materials.

Identifying trauma triggers
By identifying potential trauma triggers and implementing 
strategies to address them, teachers can create a more 
trauma-informed learning environment that supports the 
emotional and academic growth of all students.

Take away

CHAPTER 03 
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Responding to Trauma Triggers: De-escalation Techniques

Even with the best intentions and efforts to identify and avoid trauma triggers, it is 
still possible for a student to become dysregulated or triggered in the classroom. 
In these instances, it is important for teachers to be equipped with de-escalation 
techniques to help support the student and prevent the situation from 
escalating further. 

Here are some de-escalation techniques that teachers can use when responding 
to trauma triggers:

Stay Calm

It is important for teachers to remain calm and grounded when responding to 
a student who is triggered. Students can pick up on the energy and emotions 
of those around them, so remaining calm can help prevent the situation from 
escalating further.

Seek Support 

If the situation is particularly intense or prolonged, seek support from a school 
counselor, social worker, or other mental health professional. They can provide 
additional resources and support for both the student and the teacher.

Use Grounding Techniques 

Grounding techniques can help bring a student back to the present moment and 
reduce feelings of dissociation or overwhelm. Techniques such as deep breathing, 
guided visualization or mindfulness exercises can be helpful in these situations.

Validate Emotions

Validate the student’s emotions by acknowledging their experience and offering 
empathy. Statements such as “I can see that you are feeling upset right now” can 
help the student feel heard and understood.

Provide Space
Provide the student with space if they need it. Allow them to step outside the 
classroom, take a break, or access a safe space if available.

CHAPTER 03
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Responding to trauma triggers
By using these de-escalation techniques, teachers can help support 
students who have experienced trauma and prevent classroom 
situations from escalating further. It is important to prioritise the safety 
and well-being of all students, and responding to trauma triggers in 
a compassionate and trauma-informed way is an essential part of 
creating a safe and supportive learning environment.

Take away

Building Trust with Students Who Have 
Experienced Trauma

Students who have experienced trauma may struggle with trusting others, 
including their teachers. Building trust with these students is essential in creating 
a safe and supportive learning environment. 

Here are some strategies for building trust with students who have 
experienced trauma:

Show Consistency

Consistency in routines, expectations, and communication can help students feel 
safe and secure. Ensure that you are consistent in your approach to teaching 
and discipline.

Listen to Their Perspective

It’s important to listen to the student’s perspective and validate their experiences. 
Listening to their perspective and providing empathy can help build trust and 
create a safe space for the student to express their thoughts and feelings.

Be Transparent

Be transparent with your expectations and communicate clearly with students. 
Students who have experienced trauma may have difficulty trusting others, so it’s 
important to be upfront and clear about your intentions and goals.

Use Positive Reinforcement

Providing positive reinforcement for good behavior and academic achievements 
can help build trust and positive relationships with students. It’s important to 
celebrate even small successes and offer positive feedback to encourage and 
motivate the student.
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Building Trust 
By using the strategies above, teachers can build trust with 
students who have experienced trauma and create a safe and 
supportive learning environment. Building trust takes time and 
patience, but it is a crucial step in supporting these students in 
their academic and personal growth.

Take away

Establish Boundaries 

Setting clear boundaries can help create a sense of safety and security for 
students. This includes physical boundaries, such as personal space, as well as 
emotional boundaries, such as respecting the student’s feelings and experiences.

Show Empathy

Demonstrating empathy towards students who have experienced trauma 
can help build trust and create a safe space for them to express their emotions. 
Showing empathy means acknowledging and validating their experiences 
and emotions.
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Providing Appropriate Support and Accommodations 
for Students with Trauma

Students who have experienced trauma may require additional support 
and accommodations in the classroom to ensure their academic and 
emotional success. 

Here are some strategies for providing appropriate support and 
accommodations for students with trauma:

Create a Safe Space

Creating a safe space in the classroom can help students feel secure and 
supported. This includes ensuring that the classroom is free from triggers, 
such as loud noises or bright lights, and providing a comfortable and calming 
environment.

Individualised Learning

Tailoring learning experiences to meet the needs of individual students can help 
them feel valued and supported. This includes providing individualised instruction, 
such as one-on-one support or small group instruction, and offering a variety of 
learning options.

Accommodations for Triggers

Identifying and accommodating for triggers can help students feel safe and 
supported in the classroom. This includes offering alternative assignments or 
activities for students who may be triggered by certain topics or materials.

Provide Emotional Support

Students who have experienced trauma may require additional emotional 
support in the classroom. This includes providing access to counseling services 
and creating opportunities for students to express their emotions in a safe and 
supportive environment.

Consistent Communication

Consistent communication with students and their families can help ensure that 
they are receiving the appropriate support and accommodations. This includes 
regular updates on academic progress and emotional well-being.
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Providing Appropriate Support and Accommodations 
for Students with Trauma

Providing Support and Accommodations
By providing appropriate support and accommodations for 
students who have experienced trauma, teachers can help these 
students succeed academically and emotionally. Creating a safe 
and supportive learning environment is essential in supporting 
the growth and development of all students, especially those who 
have experienced trauma.

Take away

Collaboration with Mental Health Professionals

Collaborating with mental health professionals can provide additional support 
for students who have experienced trauma. This includes working with school 
counselors or therapists to develop individualised support plans and offering 
professional development opportunities for teachers to better understand 
trauma-informed practices.

Promoting Resilience in Students with Trauma

Promoting resilience in students who have experienced trauma is 
essential to their long-term success. Resilience is the ability to bounce back 
from adversity and overcome challenges. 

Here are some strategies for promoting resilience in students with trauma:

Foster Positive Relationships

Building positive relationships with students can help them feel supported and 
connected in the classroom. This includes offering encouragement, praise, and 
positive reinforcement.

Encourage Growth Mindset

Encouraging a growth mindset in students can help them develop the belief 
that they can overcome challenges and grow from adversity. This includes 
emphasising the importance of effort and persistence, rather than innate abilities 
or intelligence.
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Provide Opportunities for Success

Providing opportunities for success can help students build confidence and 
self-esteem. This includes offering challenging but attainable assignments and 
providing opportunities for students to showcase their strengths.

Teach Coping Strategies

Teaching coping strategies can help students develop the 
skills to manage stress and adversity. This includes providing mindfulness 
practices, deep breathing exercises, and other relaxation techniques.

Emphasise Self-Care

Emphasising self-care can help students prioritise their emotional and physical 
well-being. This includes encouraging healthy habits, such as getting enough 
sleep, eating a balanced diet, and engaging in physical activity.

Celebrate Progress

Celebrating progress can help students feel motivated and encouraged 
to continue to overcome challenges. This includes recognising small 
accomplishments and milestones.

Promoting Resilience
By promoting resilience in students who have experienced trauma, 
teachers can help them develop the skills and strategies they 
need to overcome challenges and succeed academically and 
emotionally. Resilience is a key factor in achieving long-term success 
and can help students thrive despite the adversity they may face.

Take away
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This chapter explores the importance of collaborating with families 
and other professionals to support students with trauma. Teachers 
will learn about the role of family engagement in Trauma Informed 
Practice, and strategies for building positive relationships with 
families. The importance of collaboration with other professionals, 
such as school counselors, will also be discussed.

Collaborating with Families
and Other Professionals.

Family engagement is an essential component of trauma-
informed practice. Trauma can have a significant impact on 
a student’s family and home life, and involving families in the
healing process can be crucial to a student’s success. 

Here are some reasons why family engagement is important 
in trauma-informed practice:

Supporting the Whole Child 
Trauma affects a student’s entire life, not just their academic 
performance. Engaging families can help teachers better 
understand the challenges that students may be facing 
outside of the classroom and support the whole child.

Creating a Supportive Network

Families can be a vital source of support for students who have 
experienced trauma. By engaging with families, teachers can 
create a supportive network that can help students feel safe, 
connected, and valued.

Building Trust 

Building trust with families is crucial to trauma-informed practice. 
By communicating openly and transparently with families, 
teachers can establish a sense of trust and collaboration that 
can help support a student’s healing.

Chapter 04

The Importance of Family Engagement in 
Trauma-Informed Practice



What if the trauma was triggered from 
the family home? 

This is a reality for some students who have experienced trauma. In such cases, 
it is important to work with families to develop a plan that ensures the safety and 
well-being of the student while also providing them with the support they need to 
succeed academically. One strategy may be to,

Connect families with community resources such as 
counseling services, support groups, or housing assistance 
programs. 

In some cases, it may be necessary to involve child protective services to ensure 
the safety of the student. 

Additionally, teachers can work with families to identify safe and supportive 
spaces for the student both inside and outside of the classroom. For example, 
a teacher may create a designated “safe space” in the classroom where the 
student can go when they feel triggered. Teachers can also work with families to 
identify safe and supportive spaces outside of the classroom, such as a trusted 
family member’s home or a community center. 

Overall, it is essential to prioritise the safety and well-being of the student while 
also providing them with the support they need to succeed academically. By 
working collaboratively with families and community resources, teachers can 
create a plan that supports the student’s academic and emotional needs while 
also ensuring their safety.

Enhancing Communication

Engaging families can improve communication between teachers and 
families. This can help teachers better understand a student’s needs and 
challenges and work together with families to develop strategies for supporting 
the student.

Supporting Continuity

Trauma can disrupt a student’s educational experience, leading 
to gaps in learning and other challenges. Engaging families can help support 
continuity in a student’s education and ensure that they receive the support 
they need both inside and outside of the classroom.
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Building positive relationships with families

Communication

Clear and regular communication is essential for building positive relationships 
with families. Teachers can communicate with families through newsletters, 
emails, phone calls, and parent-teacher conferences. It is important to be 
transparent and share updates on the student’s progress, behavior, and any 
concerns you may have. 

Empathy 

When communicating with families, it is important to be empathetic and 
understand the challenges that they may be facing. Teachers can ask 
open-ended questions to better understand the family’s perspective and offer 
support and resources that are tailored to their needs. 

Respect

Respecting the culture, beliefs, and values of families is essential for building 
positive relationships. Teachers can demonstrate respect by being mindful of 
cultural differences, avoiding assumptions, and making efforts to learn about the 
family’s background. 

Involvement

Inviting families to be involved in the classroom can help build positive 
relationships and create a sense of community. Teachers can involve families in 
classroom activities, volunteer opportunities, and events such as parent-teacher 
conferences, open classrooms, and celebrations. 

Collaboration

Collaborating with families on academic and behavioral goals can help build 
positive relationships and improve student outcomes. Teachers can work with 
families to develop individualised plans that address the student’s academic and 
emotional needs.
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Building positive relationships with families is essential for creating a 
trauma-informed classroom. When families are involved and feel valued, 
they can become strong allies in supporting their child’s academic and 
emotional growth. 

Here are some strategies that teachers can use to build positive relationships 
with families: 
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Building positive relationships with families 
Overall, building positive relationships with families is a critical 
component of creating a trauma-informed classroom. 
By communicating regularly, demonstrating empathy and 
respect, involving families in the classroom, and collaborating on 
academic and behavioral goals, teachers can create a supportive 
environment that benefits both the student and their family. 

Take away

Collaboration with School Counselors and 
Other Professionals

Collaboration with school counselors and other professionals is essential 
in creating a trauma-informed classroom. School counselors and other 
professionals, such as social workers and psychologists, can provide valuable 
support and resources for students who have experienced trauma. 

Here are some strategies that teachers can use to collaborate effectively with 
school counselors and other professionals: 

Communication

Clear and regular communication is essential for building
positive relationships with families. Teachers can communicate with families 
through newsletters, emails, phone calls, and parent-teacher conferences. It 
is important to be transparent and share updates on the student’s progress, 
behavior, and any concerns you may have.

Referrals

Teachers can refer students who have experienced trauma to school counselors 
and other professionals. Referrals should be made based on the student’s needs 
and should be done in a timely and respectful manner.

CHAPTER 04 
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Collaboration on Individualised plans

School counselors and other professionals can collaborate with teachers on 
developing individualised plans for students who have experienced trauma. 
These plans can include academic and behavioral goals, as well as specific 
interventions and accommodations. 

Professional Development

Teachers can participate in professional development opportunities that focus 
on trauma-informed practice and collaboration with school counselors and other 
professionals. Professional development can help teachers better understand 
the needs of students who have experienced trauma and how to effectively 
collaborate with other professionals. 

Follow up

After referring a student to a school counselor or other professional, it is important 
to follow up and ensure that the student is receiving the appropriate support 
and resources. Teachers can collaborate with school counselors and other 
professionals to monitor the student’s progress and adjust the individualised 
plan as needed. 

Collaborating with others  
Overall, collaboration with school counselors and other 
professionals is a critical component of creating a trauma-informed 
classroom. By communicating regularly, making referrals based 
on student needs, collaborating on individualised plans, participating 
in professional development, and following up on referrals, teachers 
can provide students who have experienced trauma with the 
support and resources they need to succeed academically 
and emotionally. 

Take away
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Best Practices for Collaboration and Communication 

Collaboration and communication are essential in creating a trauma-informed 
classroom. Teachers, school counselors, and other professionals must work 
together to support students who have experienced trauma. 

Here are some best practices for collaboration and communication: 

Respect and Empathy
Collaboration and communication must be grounded in respect and empathy. 
Teachers, school counselors, and other professionals must acknowledge the 
student’s experience of trauma and work together to support the student’s 
academic and emotional needs.

Active Listening

Active listening is a critical component of effective communication. Teachers, 
school counselors, and other professionals must actively listen to each other to 
understand the student’s needs and develop appropriate interventions 
and supports.

Clear and Transparent Communication

Clear and transparent communication is essential for effective collaboration. 
Teachers, school counselors, and other professionals must be transparent in 
sharing information about the student’s progress, behavior, and concerns. 
They must also communicate in a timely and respectful manner.

Regular Check-Ins
Regular check-ins can help ensure that everyone is on the same page and that 
interventions and supports are working effectively. Teachers, school counselors, 
and other professionals can schedule regular meetings to discuss the student’s 
progress and make adjustments to the individualised plan as needed.

Flexibility and Adaptability
Collaboration and communication must be flexible and 
adaptable to meet the student’s changing needs. Teachers, school counselors, 
and other professionals must be open to feedback, be willing to try new 
interventions and supports, and be willing to make adjustments as needed.
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Best Practices for Collaboration and Communication Confidentiality 
Confidentiality is critical in building trust and maintaining a safe and supportive 
environment for the student. Teachers, school counselors, and other professionals 
must respect the student’s privacy and only share information on a 
need-to-know basis.

Best practices for collaboration 
and communication.
Overall, collaboration and communication are essential in 
creating a trauma-informed classroom. By grounding collaboration 
and communication in respect and empathy, actively listening, 
communicating transparently and regularly, being flexible and 
adaptable, and maintaining confidentiality, teachers, school 
counselors, and other professionals can effectively support 
students who have experienced trauma. 

Take away
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This chapter emphasises the importance of self-care for teachers, 
as supporting students with trauma can be emotionally taxing. 
Teachers will learn about the importance of self-reflection, 
mindfulness, and self-compassion in maintaining their own 
well-being. Strategies for promoting self-care in the classroom, 
such as incorporating relaxation techniques and prioritising 
teacher self-care, will also be discussed.

Self-Care for Teacher

Teacher self-care is an essential component of trauma-informed 
practice. Teachers who work with students who have experienced 
trauma can experience secondary trauma or compassion 
fatigue, which can lead to burnout and decreased effectiveness
in the classroom. 

Here are some reasons why teacher self-care is essential: 

Modeling Healthy Behaviors
Teachers who prioritise their own self-care tend to model 
healthy behaviors for their students. By taking care of themselves, 
teachers can show their students the importance of self-care 
and help them develop healthy coping strategies.

Increased Resilience

Teachers who prioritise self-care are more resilient and better 
able to handle the challenges of working with students who have 
experienced trauma. Self-care can help teachers manage stress 
and avoid burnout, allowing them to be more effective in the 
classroom.

Better Relationship with Students

Teachers who prioritise self-care are better able to build 
positive relationships with their students. When teachers take 
care of themselves, they are more patient, compassionate, and 
empathetic, which can help them better support their students 
who have experienced trauma.

Chapter 05

The Importance of Teacher Self-Care 
in Trauma-Informed Practice 
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Self-Care for Teacher

The Importance of Teacher Self-Care 
in Trauma-Informed Practice 

Improved Job Satisfaction
Teacher self-care can improve job satisfaction and decrease turnover rates. 
When teachers feel supported and are able to take care of themselves, they are 
more likely to feel fulfilled and satisfied with their jobs. 

Improved Health and Well-being
Teacher self-care can improve overall health and well-being. When teachers 
prioritise their own self-care, they are better able to manage stress, prevent 
burnout, and maintain a healthy work-life balance.

The importance of self-care for teachers 
Incorporating self-care into daily routines can look different for 
everyone. Some examples of self-care activities include taking 
breaks during the workday, practicing mindfulness or meditation, 
engaging in physical activity, spending time with friends and family, 
and seeking support from a therapist or counselor. It is essential 
for teachers to prioritise their own self-care in order to effectively 
support their students who have experienced trauma. 

Take away

CHAPTER 05



37

Self-Reflection and Mindfulness for Teacher Well-Being

Self-reflection and mindfulness practices can be powerful tools for promoting 
teacher well-being in the context of trauma-informed practice. When teachers 
take time to reflect on their own experiences, emotions, and reactions, they can 
better understand how their own experiences and biases may impact their 
interactions with students who have experienced trauma. Mindfulness practices, 
such as meditation and deep breathing exercises, can help teachers regulate 
their own emotions and reduce stress.

Here are some strategies for promoting self-reflection and mindfulness in the 
classroom:

Take time for Self-Reflection
Teachers can take time each day to reflect on their own experiences and 
reactions in the classroom. This can involve journaling, talking with a trusted 
colleague, or simply taking a few moments to reflect before or after class. 

Incorporate Mindfulness Practices into Daily Routines

Teachers can incorporate mindfulness practices into their daily routines, such as 
starting each class with a brief mindfulness exercise or taking a few moments to 
practice deep breathing before a difficult conversation. 

Attend Professional Development on Mindfulness 
and Self-Care

Many schools and districts offer professional development opportunities for 
teachers on mindfulness and self-care. Attending these sessions can provide 
teachers with new strategies and tools for promoting their own well-being. 

Seek Support from Colleagues 

Teachers who are struggling with their own well-being can seek support from 
trusted colleagues or a professional counselor. Having a support network can 
help teachers manage stress and maintain their well-being.

By promoting self-reflection and mindfulness practices, 
teachers can better support their own well-being and 
effectively support students who have experienced trauma.

CHAPTER 05 
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Self-Reflection and Mindfulness for Teacher Well-Being Strategies for Promoting Self-Care in the Classroom 

Promoting self-care in the classroom is an essential aspect of 
trauma-informed practice. 

Here are some strategies for promoting self-care in the classroom:

Create a Safe and Supportive Environment
Teachers can create a safe and supportive environment that promotes 
well-being and self-care. This can include creating a calm and peaceful 
classroom atmosphere, providing opportunities for movement and exercise, and 
encouraging students to take breaks and practice self-regulation techniques.

Encourage Healthy Habits

Teachers can encourage healthy habits such as good nutrition, hydration, and 
rest. Teachers can provide healthy snacks and water in the classroom and 
remind students of the importance of getting enough sleep.

Teach Mindfulness Practices

Teachers can teach mindfulness practices to promote self-care and emotional 
regulation. These can include deep breathing exercises, meditation, and yoga.

Provide Opportunities for Creative Expression

Teachers can provide opportunities for creative expression, such as art or writing 
activities. These activities can be a way for students to express their emotions 
and feelings in a safe and supportive environment.

Offer Support and Resources

Teachers can offer support and resources to students who are experiencing 
trauma or other difficulties. This can include connecting them with school 
counselors or other professionals who can provide additional support.

CHAPTER 05
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Promoting self-care in the classroom 
By promoting self-care in the classroom, teachers can help students 
develop the skills and strategies they need to manage stress and 
cope with difficult situations. In turn, students are better able to 
engage in learning and build the resilience needed to overcome the 
challenges they may face. 

Take away

Prioritizing Teacher Self-Care: Building a Support Network 

Prioritising teacher self-care is essential for maintaining a healthy and sustainable 
approach to teaching. Building a support network can help teachers manage 
stress and stay motivated throughout the school year. 

Here are some strategies for building a support network: 

Connect with Other Teachers

Teachers can connect with other teachers in their school or district to share 
experiences, ideas, and strategies. Joining a teacher support group or attending 
professional development workshops can also provide opportunities for 
collaboration and support. 

Seek out Mentors

Teachers can seek out mentors who can offer guidance and support. This can 
include veteran teachers in their school or district, or other professionals who 
specialise in trauma-informed practice. 

Practice Self-Care Together

Teachers can practice self-care together by participating in wellness activities or 
social events. This can include going for walks or runs together, attending a yoga 
or mindfulness class, or simply spending time together outside of school. 

CHAPTER 05 
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Prioritizing Teacher Self-Care: Building a Support Network 

Access Professional Support

Teachers can access professional support, such as counseling or therapy, if 
needed. Many school districts offer employee assistance programs or other 
resources to support teachers’ mental health and well-being. 

Prioritise Personal Time

Finally, teachers should prioritise personal time for self-care activities that bring 
them joy and relaxation. This can include reading, gardening, spending time with 
loved ones, or engaging in a favorite hobby.

The importance of building a support network 
By building a support network, teachers can create a community 
of like-minded professionals who are committed to promoting 
self-care and well-being. Prioritizing self-care not only benefits 
teachers, but it also helps to create a positive and supportive 
learning environment for students. 

Take away
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Implementing Trauma-Informed Practice: 
A Call to Action for Educators

As educators, it is our responsibility to provide a safe and 
supportive environment for all students, including those 
who have experienced trauma. Trauma-informed practice 
is not a one-size-fits-all approach, and it requires ongoing 
learning and adaptation. 

Here are some steps you can take to implement 
trauma-informed practices in your classroom: 

Conclusion

Educate Yourself

The first step in implementing trauma-informed 
practices is to educate yourself about the effects of 
trauma on learning and behavior. Attend professional 
development workshops, read books and articles, and 
connect with other educators who have experience in 
trauma-informed practice.

Create a School-Wide Plan

Implementing trauma-informed practice requires a 
school-wide approach. Work with your colleagues and 
administrators to create a plan that includes policies and 
procedures to support students who have experienced 
trauma.

Foster a Safe and Supportive Environment

Creating a safe and supportive environment is key to 
implementing trauma-informed practice. Use positive 
language, prioritise relationship-building, and provide 
opportunities for students to feel in control and make 
choices.

Identify Trauma Triggers

Recognise that certain events or situations may trigger 
trauma for some students. Be aware of these triggers and 
work with students and their families to develop strategies 
to manage them.
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Collaborate with Families and Professionals

Collaboration is critical in trauma-informed practice. Work with families and 
other professionals, such as school counselors, to ensure that students receive 
the support they need.

Prioritise Self-Care

As educators, we cannot support our students effectively if we are not taking care 
of ourselves. Prioritise your own self-care and seek out support and resources 
when needed.

By implementing trauma-informed practices in the 
classroom, educators can help students feel safe, 
supported, and valued.  It is a process that requires ongoing 
learning, reflection, and adaptation, but the rewards are 
immeasurable. 

Let’s work together to create a brighter future for all students, 
including those who have experienced trauma. 

CONCLUSION
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